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Today 
Media/Social Intelligence 
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Crisis Communications is now a data problem 

2020 
AI & Deep Learning 
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Data as a unifier 
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The three phases of a modern crisis 
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Build an integrated cross-functional 
team 
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Establish a Baseline. What is a real crisis? 

Total mentions 
 
Total impressions 
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Understand what’s happening 
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Understand what’s happening 
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Put your crisis into context 
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Planning 

Response 

Assess 

Response & Assess Phases 
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Media Intelligence: It’s not just for a crisis… 
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Learn more… 
Based upon real-world experience from 
Fortune 500 brands, this eBook is a must-
read for every social media, digital 
strategist and communications 
professional.  
 
• Accurately assess the severity of a crisis. 
• Visualize and analyze a crisis unfolding 

across social and traditional media channels 
and take the right action. 

• Focus on the influencers that matter. 
• Consolidate your company’s crisis reporting 

and processes through a centralized 
“mission control.” 
 

                 www.zignallabs.com 
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Visit Zignal Labs at the Show!  

#PRNews 



 © 2017 Zignal Labs Confidential 

Platform 

Thank you! Questions? 
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