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So who are these frickin’ guys? Paciflc N
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The Communications and IT Nexus Pacific Northwest
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We like data — and so do our S&Es Pacific Northwest

Proudly Operated by Battelle Since 1965

COMMSTAT

ENERGY & ENVIRONMENT - 2Q16 REPORT
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Point of it all Pacific Northwest
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Anecdotes are data too Pacific Northwest

Proudly Operated by Battelle Since 1965

WHAT THEY SAY

“Our DOE [BTO] clients love the Spokesman Review Op-Ed; they're
handing out copies all over the place.”

: s Stiles, on communications collaboration
between PNNL, UW, WSU, and Clean Tech Alliance

— |
|
“| was chatting with Dave Danielson, Asst Sec for EERE, and he commented
(unprompted] on the great job we're doing getting the word out on what

we do.... He appreciated it and he said that'the Sécretary had noted it, too.
Well done!"”

“As a result of a webinar we participated in and the communications team
promoted, a global health products company reached out to us to
collaborate after learning about our ability to convert wet waste into fuels.
This company has a zero landfill goal and the PNNL technology may
provide them a means to achievé that goal.”
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Turning into a Social Butterfly... Pacific Northwest

8+ 350,000+ Followers
, 7,500+ Followers 6,700+ Likes

18,000+ Followers @
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Tools on Pauper’s Budget Pecil ST heest.,
Trend Monitoring Monitoring/Manaqging

Fihashtagsorg =W SCOREBOARD
-

organizing the world’s hashtags

W Hootsuite'

Google url shortener

Twee.Deck

A Google AdWords GO\JSIQ Analytics
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What |S your prlmary ObJeC'Uve? Pacific Northwest 7

A: Drive Awareness
B: Drive Revenue?
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Your poll will show here

() ()

Install the app from Make sure you are in
pollev.com/app Slide Show mode

Still not working? Get help at pollev.com/app/help
or
Open poll in your web browser




Data for the right goal Pacific Northwest
Proudly Operated by Battelle Since 1965

() Followers/Likes/ & Clicks

Contacts/Subscribers

R & Downloads
) Impressions/Views & Leads

() Engagement % Revenue

: ' Number of Posts E’é Partnerships

(2) Mentions
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Which performed better? Pacific o=
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m';?fn{éﬂ EnergyatPNNL 7~ Energy at PNNL
The ground-breaking way @PNNLab removed NOW OPEN: Register for the
40k tons of #C0O2 gas from the atmosphere. #2015AEMCSummit, 9/15-16. #EnergyTech

@gbd_mag ow.ly/WLFx1 @ENERGY @CompeteNow ow.ly/Rae3D

1,298 Impressions 9,663 Impressions
24 Engagements 62 Engagements
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What you think shouldn’t be popular often

Pacific Northwest

times IS

Birthdays Tradeshows & Events
Babies B Awards
Vacations Company Culture

Next week's symposium @PNNLab will discuss
developments in next-generation
#energystorage. ow.ly/JTC6300fkkD

230% More Impressions
500% More Engagements

@kevinkautzky | @gakunkel | #sociall6 13



But there iIs some Science behind it Pacific Northwest
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MMMMMMMMM

What Makes Stories go Viral

e Valence — Positive to Negative Emotion
e Arousal — Excitement to Relaxation

e Dominance — Control to Submission

Viral isn’t necessarily luck, but a matter of
creating a powerful emotional experience

1of 7 5/26/16,2:06 PM
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Pacific Northwest

NATIONAL LABORATORY
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m Energy at PNNL w7~ PNNL Energy&Environ (PNNL_EED - Aug 25
wimer F1Sh are awesome. So is “hydropower.

Mortheest  @energyPNNL

FREE webinar on new tech for #FishPassage Hear the results of our #SalmonCannon
on Thurs 9/10 @JustWhooshh @iamjohnoliver study goo.gl/PkCoelU @pbanews
REGISTER: ow.ly/ROXEm : :

694 Impressions 10,056 Impressions
4 Engagements 195 Engagements

15
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Give the mundane a makeover Pacific Northwest
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~z~~ PNNL Energy&Environ @PNNL_EED - Aug 25
wive FiSH @re awesome. So is #hydropower.
Hear the results of our #SalmonCannon

study goo.gl/PkCoeU @pbanews

fet's see where this salmonends up.

460% More Impressions
750% More Engagements 5 31 EERESRESR

8:35 AM - 25 Aug 2015 - Details

* v il
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Trends are like clockwork Pacific Northwest
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@ Super Bowl 150% More Impressions

426% More Engagements
(X Elf on the shelf

@ 1st day of school

MAY THE FOURTH BE NI
@ Earth Day
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What “works Pacific Northwest

Proudly Operated by Baffelle Since 1965

Favorite part of job?

"I like being invol ed in cor.ething that is important
and that really ma.. and | like being able to make
a differerc = th. betterment of society."

JEFF DAGLE

ief Electrical Engineet

June 5, 2016 @kevinkautzky | @gakunkel | #sociall6 18



At the end of the day Iit's about ROI Pacific o=

Proudly Operated by Battelle Since 1965

=~ PNML EnsrgyREnviren 7! D - Ausg
Z% Fish are awesome. So is #hydropower.
Hear the results of our #SalmonCannon
study goo.gl/PkCoelU @pbanews

35% of webinar
registrants

Er-ral0@<-@

M o some B3 Low Impressions

We have a new #SEM leaderl Can you top

93% correct answers in 4 minutes, 57 LOW e n g ag e m e nt

seconds? #BiggestSearchGeek #PPC #SEO

ow.ly/nRo8300uN5b | ots ‘O leads

10:33 AM - 23 May 2016
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NATIONAL LABORATORY

Pacific Northwest
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Other People’'s Mzriey Data Paci

Proudly Operated by Battelle Since 1965

: | L] L] ngn
Igh visibility
Sutwnilled on 08 Jan 2018
- s a _Eheaghruin Bangat lLay .
Hedo, Reasd m Dawn Shaughnessy, pancipal iInvestgator for the Heavy Element Group al Lawrence Livermare Hational
Laboratory Just last week, our group was credited wilh the discovery of elements 115, 117 and 118 by the Intermnational Union Leemame
of Pure and Appbed Chemistry (IWPAC) —

4,015

(% upvsted}

BEEp: /i sedd. 1e /A00WTE

Thés discavery brings the 163l 1o si new elements reporied by the Dubna-Livermore feam (113, 114, 115, 116, 117, and 118
the heaviest element to date), 2l of which we synthesized as part of a colaboration with the Joint institute for Nuclear
Research in Dubna. Russia. and Oak Ridge National Labaratory in Tennessee One of those elements, 116, was aclualy
named Livermarium, afler our Eboralory and the California town we're in

Anvyways, 'd love 10 answer any questions you have aboul how we creale superheavy elements, why we create them. and
anything eise that's on your mind. Ask me anything!

Here's an NPR story about our recent discovery: NEp. W npr.ong
elements-are-added-to-i penodic -tabie

04146180407 7/3-new.

11,167,577 subscribers

search Q

Submitted on 21 Mar 2016

77 Explosives AMA 3,033
N - . (85% upvoted)
Science AMA Series: We're explosives scientists at Los Alamos National Laboratory in New Mexico, Ask Us Anything!

3023 hteps://redd it/4bbudy

cs-Alsmos-NL | Los Alamos National Lab AMA

Hi Reddit!
Los Alamos is always blowing stuff up. The Lab burst into the public consciousness 70 years ago with the biggest explosion

known to humanity—the world's first atomic bomb. Since then, Los Alamos has continued fo lead the nation in explosives
science and engineering. For example, the Lab developed the first plastic explosives and insensitive high explosives. We
also design rocket propellants and research how to defeat IEDs. The Lab has more scientists studying things that go ] remember me - reset pasamord

kaboom! than anyplace in America—and quite possibly the world.
Explosives are exquisitely complicated materials with very precise requirements for safety and performance. Study of these whist palile
materials is a grand challenge with exireme consequences. The experis at Los Alamos National Laboratory that work on writing tickz

these maierials every day are here fo answer your questions!

r/canonade
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Embrace What We are Doing Wrong Pacific N E
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soclal media
mistakes

of professional service firms

i Public Relations, Inc. canducted anize ng law, accounting, eng
rchitectu d staffing firms are u: their most ocial platfo ac ok; Twitter; Linkedin; and YouTube.

Here are the top five mistakes those professmnal service firms are making:

MISSING MEDIA COVERAGE
< o Les: H 1an DpEICe )F SOCI 5ts by

#1

PRNews 42

For Smart Communicators

lan James Wright — May 2016 #93 D S 5 OO kel

w4 BB - @) o
“ _TOO MU.CﬁISE_L'T_TliOCUSI. L

ﬁs s - e e e

t of professional service firms on the platfo ',100 ) ingz f92 i uso
bisto: in 167,600+ 31,956+ ¥ 11,732 ©3627
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MAJ OR KEY ALERT —> (yep, S/O to DJ Khaled) Pacific Northwest

e Gather the data, paint the picture, tell the story
e Embrace the Communications & IT nexus

e Find victories that resonate with leadership
e Find tools you will actually use

e Understand & work through pain points
e Remember we are all human
e Embrace fundamentals and failures

 Bake measurement into everything
e Let’s keep talking!
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