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Overview
• Defining your goal
• Tips for building your community
• Measuring your impact



Defining your goal

● Why are you doing what you do?

○ Education

○ Positive association

○ Take action

○ Engagement

○ News coverage

○ Correcting misinformation



More Than Just “Pushing it out"
Fire = Criticism

Earth = Relationships  

Flood = Support



Tips for building community on Twitter



Tip 1: 
It’s not all about you



Tip 2: 
Listen

Tool: Tweetdeck



Tip 3: 
Be fans of your 

community



Tip 4: 
Know your audience



Tip 5: 
Be human



Tip 6: 
Use humor 

(when appropriate)



Tip 7: 
Get inspiration from others



Tip 8: 
Watch trends



Tip 9: 
Tag on to current events



Tip 10: 
Remember Twitter is unique



Tip 11: 
Admit a mistake



Tip 12: 
Correct misinformation



Tip 13: 
Experiment & Play



Tip 14: 
Ask people to retweet



Warning: There will always be detractors 
The response:



Twitter Analytics



Twitter Analytics: Audience



Not all about the numbers



Questions?
Rebecca Matulka           rebecca_matulka@ios.doi.gov

Danielle Brigida                    danielle_brigida@fws.gov


