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2015 TREND | MORE CURATED CONTENT
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2015 TREND: MORE VISUAL & VIDEO
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2015 TREND: MORE E-COMM ENHANCEMENTS

Email or Phone Password

facebook e ———

0 Keep me logged in

% ‘APark Royal Shop vrl 'Az’j Likeiy

I'm looking for All stores v

Shop by Category # Home

Shop by Store

Cameras / Photography
Home Entertainment

Sporting Goods / Clothing

Fashion - Ladies'
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Shoes 9 x !; ﬁ
B Roll-Up $35.40 Brittney Ankle $118.00 1969 skimmer $£69.95
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2015 TREND: MORE DIRECT MESSAGING

¥ L W .
’ . s W\ &
1 " N W
! i BEAVRBARNN Y \
T AR,
LOFLERR ' | \ A\ ;.
\ - \
AN \| e
WA N ok
WY
1\
14

#socialsummit16 @brandifriel @jordiesinclair



#socialsummit16 @brandifriel @jordiesinclair



A LOOK AHEAD AT 2016

REAL-TIME MARCOMM

MORE THAN MILLENNIALS

GROUP COMMUNICATIONS & DIRECT MESSAGING

VISUAL & VIDEO STORYTELLING
INTELLIGENT ADAPTATION

PERSONALIZATION &
HYPERLOCALIZATION

LIVE VIDEO

DIVERSIFIED DEVICES ~ PAY (MORE) TO PLAY
LIMITLESS EXPRESSION
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COMMENTING UPGRADES: REACTIONS

Facebook
February 11 at 1:32pm -

It's when we all come together that the brightest ideas come to fruition.
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ENHANCED VIDEO FEATURES
& ADVERTISER BENEFITS .
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FACEBOOK MESSENGER: M AND BRAND BOTS

< Recent (G 12:00 PM
M

e T

< Recent
Hi! I'm M, your personal
) assistant in Messenger. You I'm going to Chicago next

can reach me here anytime! k. I'm looking f 2
wee ooking for a great My friends are having a baby!

Can you help me find a good
gift? They already have a bunch

burger. Where should 1 go?

People rave about Command
Burger.

r friends
over the

Command Burger
i g Baby Shoes
Do you want me to make

{! 2
you a reservation? N Total: $30.00 Get

Yeah, that would be awesome! as )
L Shoes are perfect! -
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FACEBOOK PROFESSIONAL SERVICES

Pet Services

Services Pet Service

Alexandria, Virginia

Best Pet Service in Alexandria

ke King Street Cats il Like | W Message
]illi 4.9 % * Animal Shelter - (703) 231-7199
King Strevt Cars - We are Alexandria VA's only free-roaming no-kill cat orphanage! 100% volunteer-run

Rescwe & Adogoion
9 25SDove St
=) Closed until Saturday 1:30PM - 4:30PM

Love King Street Cats! Wonderful place to volunteer. Always inspired by the 100% volunteer
workforce who... See More
S e Thomas - 5

Best Professional Services
Local businesses and organizations with the best Facebook reviews and ratings

See more reviews

Belle Haven Animal Medical C...
(703) 721-0088
Belle Haven Animal Medical Centre is a privately-owned, ultra-modern facility
providing small anima’s with comprehensive dental, surgical and medical services. ..
9 1221 Belle Haven Rd

) Today 7:30AM - 7:30PM

e Like || W Message

e Have,

4.7 % - Veterinarian -

I've been taking my dogs to BH for almost ten years. They usually see Dr. Kasprenski although
they've s... See More
S eHarm - 5 *

Plumber Event Planning Pet Service

See more reviews

The Dog Park

49 % - PetService + (703) 888-2818
At The Dog Park we believe that pet fashion does not end at the leash. We have
Clethes, collars, foed, treats and gift items.

9 705 King St
=) Today 10:00AM - 8:00PM

e Like | W Message

Medical & Health Arts & Marketing Automotive Business Services

The staff is great, they're always so helpful when | go in. They let my Great Dane come in and

v An anma ewnatere hafare hivina Ana Graat staral

@brandifriel

@jordiesinclair
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Home 20+

Search

MAP

MORE PET SERVICE NEARBY

Washington, DC Arlington
Annapolis Silver Spring
Fairfax Bethesda
College Park Rockville
Woodbridge

MORE SERVICES IN ALEXANDRIA

Animal Shelter Pet Store
Horses Veterinarian
Pet Groomer Pet Breeder

Dog Training
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FACEBOOK EXECUTIVE TRAINING PROGRAM
Facebook
February 11 at 1:32pm - @
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MONETIZATION

, Twitter &

twitter
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9:40 AM - 14 Feb 2016
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NEW ADVERTISING FORMATS

Twitter
twitter

S+ Follow

sesne ATET T 9:06 AM

Tweet

< . Q%
e — o Kevin Peth
Looking for a cool destination. Any

| suggestions for a nice spot in the
Which coffee blend is right for you? | Mediterranean? #sunshin

Our #HouseBlend or our premium

#DarkRoast?

The Barista Bar

It's #NaticnalCoffeeDay! Celebrate
with a cup of our new premium Dark
Roast!

AR,
ol o [ 1: [o 0ol [

9:40 AM - 14 Feb 2016
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ALGORITHM-BASED CONTENT FEED

’ Twitter 2 Follow

twitter

9:40 AM - 14 Feb 2016
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IN-APP GIF

’ Twitter £x 2 Follow

twitter

Animated
(c] |

9:40 AM - 14 Feb 2016
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DEEPER VINE & PERISCOPE INTEGRATION

4:21 PM

Profile

)

Sarah Hamilton
24.2K Followers 592 Following

2. Following

131 Posts

. Sarah Hamilton
e LY IR

“We're giving creators (on Vine) more tools to be more creative and to express themselves
in a different way and giving the folks on Periscope even more reach in order to share what's
happening around them in a very interesting and unique way, which is live streaming.”

- JACK DORSEY, TWITTER CEO
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MORE THAN 140 CHARACTERS?
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ENHANCED ADVERTISER EXPERIENCE

EALLEYOLNE

..... = 041 AM -
Instagnam &
-
© Sponsored < catevolve © Sponsored
-

® 8511 likes ® 370 likes @ 14 likes

ticks This winter has been rull! #WaitingForSpring classpass One hour warning! What class are you oatevolve Why do we use vacuum packing? We wamt

fBallorinaPink #Tioks signing up for at noon? 10 deliver you the freshest meals possible and
vacuum packing allows your food 1o stay fresh and
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MULTI-ACCOUNT MANAGEMENT

RO = .l 95% 1343 R O = il 95% B13:42 > = afl 95% B13:43
€& OPTIONS KHOURYRT : | KHOURY_RT .
' S ,' <Y
kh / STn R “"u L
" ot v § 627 294 —
Blog :
khoury_rt
3 EDIT YOUR PROFILE EDIT YOUR PROFILE
Privacy Policy
@ Add Account test
Terms of Service A, geek by passion. Editor/
Writer on AndroidPolice, Lebanon | Gadgets | Scarls
Open Source Libraries | Sneakers | Hiking | Randamness

bit ly/xhouryrt

Clear Search History

Add Account

Log Out of khoury_rt Tap on the camera 10 share your
first photo or video

Log Out of All Accounts
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IMPROVED ANALYTICS &

TARGETING FOR BRANDS

The Number of Active Brands Is Increasing

100%
80%
60%
40%
0% .
Have an Active Account 1+ Post Per 10,000+ 100,000+
Instagram (Posted during Week Followers Followers
Account report period)

2012 W2013 ®m2014 ®m2015

Over 80% of the Interbrand 100 companies are active on Instagram on a weekly basis.
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MOVING VISUAL & ENHANCED DESIGN FEATURES

f’) instagram ‘ FOLLOW ’

568k likes
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INSTA-WORTHY STOCK PHOTOGRAPHY

Support Login Sign Up

% CURATED © LATEST 0 MOBILE B FiLm i CATEGORIES
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TABLET OPTIMIZATION

razgriz942

Edit Your Profile

Cristian Ruiz I'm a geek with a strong
passion for Android and video games
I'm a mobile application designer at
Melted Silicon

102 24 41
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NEW INTERFACE & ENHANCED CHAT FEATURES

SNAPPREFS
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IMPROVEMENT IN AD INVENTORY,
METRICS & TARGETING
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UCG SHARE SITE -
BRAND PUBLISHING PLATFORM
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SET THE STANDARD FOR
REAL-TIME SOCIAL VIDEO
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BECOME SHAREABLE
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THE “SNAPCHAT ELECTION"?

christie.2016 hillaryclinton

marcorubio16 LindseyGrahamSC governorperry

.~ @brandifiel @jordiesinclair
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EXPLORE eCOMMERCE

’ETC
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GO PUBLIC?

@brandifriel @jordiesinclair
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BRANDS SHOULD...

FACEBOOK

» Fish where the fish are. Don't turn your back on
Facebook. Facebook will reach over 2 of the online US
population in 2016. It may not be the biggest sizzle, but
it's still the biggest steak.

» Speak through video. Facebook video is thriving and
users are consuming it in high volume (second only to
YouTube).

» Leverage their incredible analytics and target a hyper-
specific audience with clear, relevant, valuable and
visually compelling content.
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BRANDS SHOULD...

TWITTER

» Watch and wait. Expect changes to advertising options,
news feed formats and video capabilities coming with a
new c-suite on board.

* Tweet at least 3x/day to optimize organic reach within
new algorithm-based timeline.
* Be visual.
— Tweets with videos and photos drive engagement over text by 300%.
* |dentify real-time opportunities to authentically connect
your brand to current events by using hashtags that are
relevant and trending.

* Keep tabs on the new format updates and advertising
opportunities that are sure to come.

 Twitter can offer great direct marketing benefits (Twitter
Cards, Conversations), so don't be afraid to use it for
more direct marketing along with real-time news and

announcements.

#socialsummit16 @brandifriel @jordiesinclair 40



BRANDS SHOULD...

INSTAGRAM

» Take advantage of the robust Facebook user data and
target your content more deliberately.

 Look at advertising across both Facebook and Instagram.

— Mercedes-Benz got a 54% boost in website visits when advertising on
both platforms.

* Look to use UCG content as brand content.
— Syndicate Instagram content on website.

e Partner with influencers and brand advocates to reach
audiences more naturally.

— 55% of consumers trust customer photos more than slick brand or
professional photos.

 Figure out how to create Insta-worthy content on a
budget.

— Use free mobile apps and sites like Stocksy, Offset or Flashstock to
develop imagery.

#socialsummit16 @brandifriel @jordiesinclair

41



BRANDS SHOULD...

SNAPCHAT

* If you're targeting Generation Z (and more and more
Millennials) — you better get on board.

* |dentify and train audience-appropriate storytellers on
your teams who can best leverage the visual format and
create compelling,authentic real-time content.

e Deliver exclusive content.

— Allow users to go behind the scenes and provide them with exclusive
experiences that add value.

* Build Snapchat stories into your editorial calendar.

— They should be used just as strategically as any other piece of
branded content.

 Use the Stories feature to humanize your brand and share
news.

* Let it go. Snapchat content is real-time, honest and not
overly produced. Don't be afraid to run and gun
production.

 Get comfortable with vertical video.
— 30% of mobile video is viewed vertically.

#socialsummit16 @brandifriel @jordiesinclair
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