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Now what am | going to hear about?
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The FDA publicly requested that
KIND Snacks make adjustments to
our labels and website.
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WARNING LETTER

MAR 17, 2015
VIA OVERNIGHT DELIVERY
Daniel Lubetsky, CEO
Kind, LLC ;
55 West 215" Street
New York, New York 10010-6809
Re: 437043

Dear Mr. Lubetsky,

The Food and Drug Administration (FDA) reviewed the labels for your Kind Fruit & Nut Aimond & Apricot, Kind
Fruit & Nut Almond & Coconut, Kind Plus Peanut Butter Dark Chocolate + Protein, and Kind Plus Dark Chocolate
Cherry Cashew + Antioxidants products in August, 2014. The labels for these products direct the consumer to
your website at the Internet address www.kindsnacks.com. We examined your website in October 2014. Based
on our review, we have concluded that these products are in violation of section 403 of the Federal Food, Drug,
and Cosmetic Act (the Act) [21 U.S.C. § 343] and its implementing regulations found in Title 21, Code of Federal
Regulations, Part 101 (21 CFR 101). You can find the Act and FDA regulations through links on FDA’s home page

The significant violations are as follows:

1. Your Kind Fruit & Nut Almond & Apricot, Kind Fruit & Nut Aimond & Coconut, Kind Plus Peanut Butter Dark
Chocolate + Protein, and Kind Plus Dark Chocolate Cherry Cashew + Antioxidants products are misbranded
within the meaning of section 403(r)(1)(A) of the Act [21 U.S.C. § 343(r)(1)(A)] because the product labels bear
nutrient content claims, but the products do not meet the requirements to make such claims.

Under section 403(r)(1)(A) of the Act, a claim that characterizes the level of a nutrient which is of the type required
to be in the labeling of the food must be made in accordance with a regulation authorizing the use of such a
claim. Characterizing the level of a nutrient on the food labeling of a product without complying with the specific
requirements pertaining to nutrient content claims for that nutrient misbrands the product under section 403(r)(1)
(A) of the Act. Specifically:

a. The labels of your Kind Fruit & Nut Aimond & Apricot, Kind Fruit & Nut Aimond & Coconut, Kind Plus Peanut
Butter Dark Chocolate + Protein, and Kind Plus Dark Chocolate Cherry Cashew + Antioxidants products bear an
implied nutrient content claim, because they bear statements suggesting that the product may be useful in
maintaining healthy dietary practices, and those statements are made in connection with claims or statements
about nutrients. Specifically, the labels of the aforementioned products bear the claim “Healthy and tasty,
convenient and wholesome” in connection with statements such as:
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A snack food can’t have more than

3g of total fat or 1g of saturated fat
per serving
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Are a key ingredient in many of our
snacks and one of the things that
make fans love our bars. They
contain nutritious fats that exceed
the amount allowed under the FDA

@jnafman #powero fPR



KIND

A simple blog post, shared via social,
amplified with paid social media
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KIND Blog > A note to our KIND community

April 14th, 2015

A note to our KIND community
By

Something we're very proud of at KIND is the relationship that we have with our fans
and the transparent and honest dialogue that we share, which is why we're making
you aware of a correspondence we've received from the Food and Drug
Administration (FDA).

The FDA is requesting adjustments to the labeling language on four of our bars and
our website, and we’re working now to bring all items to compliance. Please know
that there are no quality or safety issues relating to our snack foods or their
ingredients. KIND snacks remain a safe and nutritious choice for our fans and their
families. The labeling adjustments are being made to these four flavors:

Nutrient Know-How: 5
Things to Know About
Protein

Making The World A Little
Kinder - Detroit Edition

Waking Up, the KIND Way
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Why The FDA Action Against KIND Bars Doesn't Mean
They're Unhealthy

The Huffington Post | By Anna Almendrala ¥ A
Posted: 04/14/2015 8:27 pm EDT | Updated: 04/15/2015 4:59 pm EDT
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SUGGESTED FOR YOU

The Daily Habit That's Hurting Your
Liver
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KIND Snacks, the company behind fruit, nut and grain bars (tag line: “ingredients you

can see & pronounce”) have been asked by the Food and Drug Administration to strip Kylie Jenner Bites Tyga's Lip In
any mention of the term “healthy” from its packaging and website, as well as the “+” Seductive Snapchat Video
symbol.

Why? It turns out that the FDA actually regulates which packaged foods get to use the
word “healthy” and the symbol “+” for marketing purposes. Though these terms
sound squishy in everyday use, they actually have very specific nutritional meanings
when it comes to food regulation.

A letter explaining all of the FDA’s objections was posted on the agency's website
Tuesday. For one, the term “healthy” means that the product has one gram or less of
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Consumers are overwhelmed by the
amount of information on food
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Start a discussion about the anxiety
and confusion around food
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A social media conversation about
food noise that is driven by posting
questions, not answers
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what really is a good fat?
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are nuts healthy?
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Susan Anderson Richardson | just read what the FDA has to say about 4 of
the KIND bars. Seriously, saying that the saturated fat from nuts is bad? Yet,
GMOs and food sprayed with poison is the norm in the United States and the
FDA is ok with it. Where is the logic in that? G.., See More
Like - Reply - & 151 41pm - E

% 12 Replies

; Kristen Walsh Richardson (&3) nonsense! Oh, yes, the FDA has a problem
with the saturated fat from coconuts, but not the aspartame, sucralose, &
GMOs in 80% of the crap they approve?? Whatever. We )/ Kind!!

Like - Reply - €2 110 - April 14 at 11 |

% 15 Replies

L3 View more comments
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€
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Web Shopping News Images Videos More ~ Search tools

About 72,100,000 results (0.52 seconds)

Besides being packed with protein, most nuts contain at least some of
these heart-healthy substances: Unsaturated fats. It's not entirely clear
why, but it's thought that the "good" fats in nuts — both
monounsaturated and polyunsaturated fats — lower bad cholesterol
levels. Omega-3 fatty acids. Feb 19, 2014

Nuts and your heart: Eating nuts for heart health - Mayo Clinic
www.mayoclinic.org/diseases-conditions/.../nuts/art-20046635 Mayo Clinic ~

Feedback

Best and Worst Nuts for Your Health - Health.com
www.health.com » Home » Health AZ ~

Nuts are packed with heart-healthy fats, protein, and disease-fighting vitamins and
minerals. Still, some nuts are healthier than others.

8 Nuts That Are Crazy-Good for Your Health - Diet and ...
www.everydayhealth.com/...nutrition/.../why-you-shoul... ¥ Everyday Health ~
Nov 11, 2013 - Nuts are a healthy, filling snack that can help you lose weight, lower
your cholesterol, prevent dementia, and more. Here's why you should ...

Are Nuts And Seeds Healthy? | Paleo Leap
paleoleap.com/are-nuts-and-seeds-healthy/ ~

Nuts and seeds are a favorite choice of snack among many people who follow a paleo
diet, but are they really a healthy source of fat and protein?

Nuts and your heart: Eating nuts for heart health - Mayo Clinic
www.mayoclinic.org/diseases.../heart.../nuts/art-20046635 ~ Mayo Clinic ~

Feb 19, 2014 - Besides being packed with protein, most nuts contain at least some of
these heart-healthy substances: Unsaturated fats. It's not entirely clear why, but it's
thought that the "good" fats in nuts — both monounsaturated and polyunsaturated fats
— lower bad cholesterol levels. Omega-3 fatty acids.

5 Nuts That Can Revolutionize Your Diet - Bodybuilding.com
www.bodybuilding.com/.../5-nuts-that-can-revolution... ¥ Bodybuilding.com -
Mar 24, 2015 - Healthy fats are now considered a pillar of any healthy diet, and leading
the charge into this new era are nuts. Every year seems to bring new ...

7 Nuts That Help You Live Longer - Huffington Post
www.huffingtonpost.com/.../foods-that-help-you-liv... ¥ The Huffington Post ~
Jan 20, 2014 - Certified nutritionist and dietician Janet Brill, Ph.D., R.D., L.D.N., concurs
that nuts are crucial for a healthy diet, especially for people over 50.
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KIND is discovered, not marketed
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Over 50K Engagements
Swing from - Sentiment to + Sentiment
Increase in Brand Awareness

Increase in Brand Association with Health
Increase in Brand Trust

@jnafman #powerofPR
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How we did it
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$ Brian Garrepy an

Piease tell me you're NOT discontinuing
the Roasted Jalapeno Strong & Kind
bars... Are you?? Please don't! | love
them:)

A
R Michelle Card 13h
Thanks for supporting Together We Rise!

) €
- 4

¥ Breathe Deeply and S..

Enjoying all the #sundayfunday drinks
and fun at Ryleigh's Oyster Federal Hill n
Fed Hill with Gundalow Juice
Diamondback Beer Pixilated KIND
Snacks

F Dawn Taggblom 15h

Thank you, KIND Snacks, for creating
genuinely delicious snacks that do not
make any part of me sick. You add
happiness to my life!l {hug}

) A

@ Julie Brisson 18h

My friend gave me my first KIND heaithy
grain bar - pumpkin seed- and it was
amazing. I'm allergic to almonds, so |
kind of have given up on bars. Love the
flavor and wicked crunch. Just had a
Dark Chocolate Mocha made with coffes
and it was delish, too. Thank you again
for making a bar without any kind of
nuts. (My almond allergy is not so severe
that have to worry about items that might
be made on the same line.) You have
gained a new customer!

L)

i Katynn Dresser 18h

Thanks for donating snacks to Together
We Rise! | liked your page because of
that 4

f MESSAGES

¥ Lisa Truszkowski Pepper "
&y Hi Lisa! Sure!

1 serving size = 2 bars. There are 220
calories.

Hope this helps!

(6 Michelie Chelie Renee B.. id
Hello,

I'm stanting a YouTube channei dedicated
solaly to product reviews. |'d be happy t...
% Shannon Hollar Tulloch 3d
& Hi Shannon! You can make your donation
request at kindsnacks.com/donations.
Thanks!

n Sindy Seurattan Singh

Good Day, can you please advise if you
have a distributor in Trinidad o the
Caribbean for..

[ Jon Lynn

¢ Thanks, Jon! Our Customer Service team
will ba in touch!

i Chris Peters 5d

& Thanks, Chris! Our Customer Service
Team will be reaching out. Again, we're so
sorry that ...

Y Jeane Marie

&, Of course! Thanks for sending this over.
Our Customer Service team will be reaching
out!

@ Kathi DeYoung

& Thank you, Kathl. Your information has
been passed along to our Customer Service
team. Aga...

. Stephanie Canepa Trainor 7d

& Thank you, Stephanie! Again, we're so
sorry about this. Sending your information
overtot...

il Hatiie Fuhrman 7d

4, Hi Hallie, we're so sorry again that you
experienced this ={ Your information has
been pa..

B} Rebecca Beckybomber ... 7d
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minimal effort: bit.ly/1JsbOkZ
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@i7d

tumaalre george retwested
(4] Greatist @gre

18h
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r:1BlackPrince retwes

ra ist @
[é] Greatist

7 ways to start eating healthier with
minimal effort: bit.ly/1JsbOkZ
@KINDSnacks Mletsreconnect
pic.twitter.com/wQmvWIKOmF

B

r1Emity Chau retweeted

a

(@] Greatist @greatist @ 16h
7 ways to start eating healthier with
minimal effort: bit.ly/1JsbOkZ
@KINDSnacks #ietsreconnect
pic.twitter.com/wQmvWIKOmF

W SEARCH: #STARTTHEDISC...

) fiona thwaites ¢

#startthediscussion ¥MosaicUp
Acknowledge the user is smart and
communicate accordingly in context with
your brand @jnafman @KINDSnacks

@ 3mo

LA

.| Gourmet

raRowia... & 3mo

For personal future referance
"@KINDSnacks: What are nutrient rich
foods? bit.ly/1EovSPz
#startthediscussion
pic.twitter.com/nUai1 KGBDR"™

RIND

what are nutrient rich foods? X8|

#start

o
|».| Amanda Greenberg ...

RT @KINDSnacks: What does healthy
mean? bit.ly/1RIOXRT #startthediscussion
plc.twitter.com/kw1WTdRddR

what does healthy mean? o

vstart

NONE IF U DONT HAVE
CELIAC*@KINDSnacks: What are the
benefits of eating low gluten food?
bit.ly/1KraYnD o

B acnvity

Bl Kayfie Killian Giayiok... G —12h
@gabsssalot | tried this tocay and it was
80 good omg

LA

W@ May Ho ©
@zoeho_

B o

-

Milk & Honey Nutritio... 3 18h
This sounds delicious!
<

“Monica Gsurferaye i 1en
@raylorstarkk

€

Al Tera Milhem @thewnol... ] =519t
@refiexiworid | haven't before! Thank

‘ GeauxTigas &

Kind energy bars coming soon

€

Al Tara Milhem @thewnol... g —19h
Aaaah love it! Tag me 3)

€

L mikayla @mikos
@d1sgusts

8K Lisa Comstock ¢

o
l+.| Amanda Greenberg @..,

RT @KINDSnacks: What are the benefits
of eating low gluten food? bit.ly/1Kra¥YnD
#stantthediscussion
pic.twitter.com/JluprPGEf0

1

LA}

. Hailey Bettencourt @b... g 1
This is my favorite one!

LA}
>

E Bella Garcia @bolia g... g J1d
LOL @2_bamo_ | NEED TO TRY THIS

4 ~ -

BE Melissa Kottmann ©.., 4 140

¥ acTiviTY v

. theblackgiriphenom ... @21m

When the KIND university ambassador
got you... @KINDSnacks
pic.twitter.com/vXVEBE6QLY

4. Patrick GSox_Patsa2

BKINDSnacks honey smoked BBQ
almond protein bar to start the moming
#NomNomNom

2 MySuperFoods OMYS... @1h

School lunch: BAppiegate turkey and
cheddar sandwich, @KINDSnacks
biueberry grancla to sprinkle on...
In.ls/instagram.comv/...

0 v

% MySuperFoods @MyS.,.. @ 1h

School lunch: @Applegate turkey and
cheddar sandwich, @KINDSnacks
biueberry granola to sprinkle on...
ingtagram.com/p/75FsD4wSXn/

[ HBO PR GHEOPH g @6h
Thx our sponsors @BaxterOfCA
@blinkbrowbar @CycleHousel A
@deborahlippmann @EasternCo
@EmiJayinc @GODIVA @KINDSnacks

¥ MESSAGES

BB Ryan J. Shaulis Sfyans... h

< Hi Ryan, thank you so much for sending.
Again, we are so sorry that you experienced
this. Our Customer Service team will be
reaching out.

iy Michaela Meehan mich.. ad

& It's my pleasure!

B Aix Cayce @alix
¢ Thanks, Alix! This has been passed along
1o our Customer Service team. They'll be
reaching out! Again, we're really sorry that
you experienced this =(.

& richard @rradepy 4d

< Thanks, Richard! This has been passed
along to our Customer Service team. Again,
wae're really sorry that you experlenced this
={, They'll be in touch soon!

i - . Jo’.- Gjohannalessig 4d

4 Of course! Thank YOU for being a
customer =)

Love kind bars!l!

-. Sierra t @skrant

v v
veew

@ angelina lee chot Gangeli... 5d
Thanks!

b |

< Hil | have sent Customer Service your
updated email address. Thanks!

tiippen

ahinaMoh, .. 10d

§ 9shahinas «

Thanks! | look forward to hearing from
S0Meone soon.

9 jeff @ioljefireyio 10d
| have you a inactive emall on accident m
‘ 8888 GéGowent 10d

< Thank you! Wa're really sorry about this.
Our Customer Service team will be In touch!
l». tri_sarah_tops @SarahHa.. 11d

< Thank you Sarah! Again, we're so sorry
that you experienced this. Our Customer

&
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Dedicated Resource + Process for
Team Members To Contact

Percolate, Sysmos,
TrueSocialMetrics

@jnafman #powerofPR
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Social Team +
PR Team +

Legal Team +
Brand Team +
Customer Service +
Senior Leadership =

@jnafman #powerofPR
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Facebook Sponsored Stories
Twitter Promoted Tweets
Google Ad Words

Outbrain

Highly Targeted

A/B Message Testing
Using only their Self-Serve Platform
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Medium
Instagram Graphics
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Key Takeaways
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Integrate with other departments
Seriously!

@jnafman #powerofPR
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Social Media w/o paid media
isn’t that social

@jnafman #powerofPR
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Social Media isn’t in a vacuum
Don’t forget other marketing tools

@jnafman #powerofPR
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Reaction is as important as Action

@jnafman #powerofPR
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Our campaign wasn’t video based so
we missed out on Instagram,
Facebook, Twitter and Google

optimizing the algorithm for Video

@jnafman #powero fPR
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You
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