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Sharecare enables engagement with consumers at any point
in their personal health journey, both directly, and in partnership
with healthcare providers and partners.
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One profile architected
for delivering
ultrapersonalization
and maximizing
Interoperability

Retail Profile a\ma;on-com

Social Profile facebook
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Financial Profile emint

Business Profile in
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sharecare offers the complete online health experience...

[ e R

gener O HCA
MERCY """"

A Vember o

Ak
I i K _p

. . » TmtyHedth Saint}

eint Michael’s ~U™ =

L oas S MOUNT CARMEL

An All-Inclusive Comprehensive Influential Consumer
Health Profile Tools and Services Clients Reach






sharecare by the numbers

8/m 4.2m 5b

dynamic profiles health data points

1.2b 500k+

iOS app downloads
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but with only 148 k+ Likes on Facebook,

it's clear that we haven't totally figured it out.

At least not yet.
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objectives on Facebook

- short term: grow Likes - a lot
- increase brand awareness & loyalty
- establish leading role in health & wellness information vertical

- long term: it's about the money, honey
- drive app downloads
- generate traffic to sharecare.com

- ad infinitum: help drive disruption in healthcare

@ sharecare


http://sharecare.com

execution: striking a delicate balance

- quality vs. quantity

- observe - don't necessarily imitate - the competition
- know - and engage with - our audience

- experiment but don't force it

- manage expectations in the c-suite

@ sharecare



measurement: what keeps me up at night

- total Likes
- engagement rates on posts
- video completion rates

. trolls
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total Likes: do the math

In March, Facebook removed likes from people with deactivated
accounts to ensure our Page like count is accurate.

150K

March 13:
Dec 31: 145,790

145,014
145K

May 31:
143,716

March 15: Total Page Likes

143,146 14 4, 005
Jun 29, 2015

140K | ; : : : Click or drag to select
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total Likes: be smart about brand extensions

potential consolidation of other sharecare brands on Facebook

@ sharecare



top posts

I'm all ‘bout that quote, ‘bout that quote, no links...

A\ Sharecare added a new photo

f\' \ Sharecare added a new photo. ®
' . Published by Buffer [? lune 27 at 9'29am - ¢«
\ost Published by Buffer [?]- June 21 at 10:19am - @ =l '
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|arecare added a new photo.

reach: 9K

When you arise in the ER: 4.2%
morning, think of what 5 =
a precious privilege it Ny 2 | f'\\l Sharecare added a new photo.
is to be alive’to breathe' b Fublished by Buffer [?] - June 29 at 8:36pm - &
tothink,toenjoy,to love. some see
a weed,
) a wish: reach: 10K

| ER: 4.4% Itdoes not matter
reach:; 26./K

ER: 5.2%

how slowly you go

as long as
you DO NOT STOP.
- Confucius

reach: 19.7K
ER: 5.9%
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partner requests: don’t just check the box

f'\ Sharecare
% Published by Buffer [?]- June 2 at 12:03pm - &

Support #allin1day volunteers during disasters & emergencies #Allin1day
http://ouff.ly/1Fplw1h

Together,
we can make more
good things happen.

#allin1day

+ American
W/ RedCross

Reach: 1.2K
ER: 0.8%
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/'\ Sharecare
st Published by Holly Lauren [?]- June 25 at 6:27pm - &

Itchy, red, flaky skin can mean a number of things, one of which is psoriasis
- affecting over 7.5 million Americans. Watch this segment from The Dr. Oz
Show to learn how to identify and treat this chronic condition.
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Dr. Oz Shares the Signs of Psoriasis

Dr. Oz explains the symptoms you should look for to determine if you might have
psoriasis. Plus, Dr. Carolyn Jacob talks about the treatment options for the skin
disease.

DOCTOROZ.COM

Reach: 2.3K
ER: 0.3%



partner requests: take a deep, strategic breath

™) Sharecare
Published by Holly Lauren [?] - June 19 at 12:00pm - Edited [?]- @

We're excited for this great health-themed event hosted by Sharecare
partner The Medical Center of Aurora/Centennial Medical Plaza
TOMORROW! Visit www.AuroraMed.com/summerfun for more information.

<UMMER

FUN & WELLNESS
fertival;

JOIN US
SATURDAY, JUNE 20TH

MAMTO 2 PM

Hosted By:

FREK HEALTH EDUCATION,
ACTIVITIES & ENTERTAINMENY

LEARN MORE

Reach: 500 (geotargeted)
ER: 4%
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videos: not all are created equal
all videos longer than 1 minute had less than 25% completion rate

Sharecare ,f.\ Sharecare
Published by Holly Lauren [?]- June 5 - & st Published by Holly Lauren [?]- June 17 at 8:01pm - &
Excited for a family-friendly BBQ but want to make your meal a little Curious about what the doctor ordered? In this episode of our Common
healthier? Check out Dr. Robin Miller's tips to grill healthy! Tests Explained video series, we explain what's really going on during a CT
Scan.

@ Always marino

Reach: 2.2 Reach: 2.6K
Views: 551 Views: /35
30-second views: 56 30-second views: 122
Avg watch time: 15/1:17 Avg watch time: :20/1:27
Completion rate: 20% Completion rate: 24%
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videos: not all are created equal

all videos shorter than :30 had more than 55% completion rate

Sharecare
Published by Christian Hartnett [?] - April 12 - @&

Sharecare
Published by Holly Lauren [?] - March 15 - @

Loving the sunny Springtime weather we're headed into? We are too, but
make sure to stay safe in the sun! Check out this video to learn about more
sun and skin safety.

Looking for a healthier alternative to greasy french fries? Check out this
video of the delicious and healthy Jicama Fries from Mark Hyman, MD's
new 10 Day Detox Diet Cookbook! Get the book here:
http://amzn.to/1x6BNMs

In a bowl! toss the - 1 tbsp.
fries with the oil

. olive oil
and spices

- 1/4 tsp.
paprika

- 1/4 tsp.
cumin

- 1/4 tsp.
sSea salt

- a pinch

~F il

Reach: 38.9K
Views: 4.3K
30-second views: 703
Avg watch time: :14/.37
Completion rate: 39%

Reach: 71K
Views: 2.8K
30-second views: 1K
Avg watch time: :12/:19
Completion rate: 79%
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extra-virgin

Sharecare
Published by Holly Lauren [?]- May 9 - &

Motherhood is a powerful emotional force... but did you know it's also a
biochemical one? In honor of Mother's Day, Dr Darria Long Gillespie

explains a mother's brain's response to meeting, interacting with, and loving
her child.

Reach: 71K
Views: 2K
30-second views: 43
Avg watch time: :15/:37
Completion rate: 42%



recent learnings

- quote me on it: inspiration kicks ass
- k.i.s.s.: it's @ Facebook posting, not a dissertation
- the maze runner: refine, adjust, evolve. always.

- video killed the radie star: it's about (short, dynamic, original)
content, i don’t care who you are

- shocked, said no one ever: Facebook is a for-profit institution

@ sharecare



looking ahead

- play cat-and-mouse

- learn from “mistakes”

- stake our claim

- be opportunistic, not shameless

- show me (well, really Facebook) the money. at least a little.

@ sharecare
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