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Relationship Building 

"The problem with communication is the illusion 
that it has occurred.  
(via Joy of Quotes)" 
George Bernard Shaw 

 
“Anyone can communicate, but learning how to do it right 

is a full-time job” 
Anonymous 
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http://www.joyofquotes.com/communication_quotes.html


#prconf 

Keeping in touch 
and staying top 
of mind through 

Twitter 

Going 
Beyond the 

Brand 



#prconf 
 

Contributing 
transparently to 

conversations on 
social platforms 
to communicate 
subject matter 

expertise 



Developing Story Ideas Through  
Social Content 

• Blogs are a tremendous source for “story 
ideas” 
– Press releases are still relevant, but blogs are an 

extension of our communications strategies 
 

• Vice-versa, influential bloggers are just as 
important as a mention in a media outlet 
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Takeaways 
   
  Focus energy on building relationships 
 
 Keep in touch, beyond the brand 
 
  Be social, but be strategic when possible 
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