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Social ROl — How we fo | menoocc

m Social marketers and communicators continue to struggle to
find the hard measures the C-Suite desires

m The rise of the importance of paid social helping solve one part
of the equation

® When it comes to engagement on owned channels, how do you
show impact?

“Too often businesses and their leaders overlook savings
when trying to impact the bottom line. It's often the
undoing of a business.” — Warren Buffett
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The HRB Social Response Hag eLoc
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Socilal ROIl...via Custome H&R BLOCK
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Faster Help, Greater Satisfée | meneiocc
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Submit a question to our customer service team.

THANK YOU!

We appreciate your feedback. A H&R Block

Customer Service Representative will be in

touch with you regarding your question.

Tell your friends we're here for you!
Share 3

Copyright © 2012-2013 HRB Digital LLC. All Rights Reserved.

Contents are material, non-public, confidential & proprietary. Unauthorized distribution or dissemination prohibited.



Block Customer Service quuﬁcm? We have answersl! Twauli'ug
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Kansas City, MO - hrblock.com/support
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®m Channel helped us “save”
frustrated customers

m Real-time help at moment of
need

m Able to show real ROI based on

— customer retention

. m Followed by Matt Dunn, Jason Falls, Matt Staub and 41 others.
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@HRBlockAnswers customer service won back my business. After
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Props to @hrblockanswers for helping me out. They rectified the
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The Results | memsioac

The Results...

w Clients surveyed after social help say they’re 6x more likely to
use it again and 5x more likely to return to HRB

m Allowed us to take the conversation “offline”...which we must
do to fix their problem

m Call deflection was significant during one peak last year
meaning we saved the company significant dollars

W Giving clients help when, where they need it...not forcing them
into a model that benefits us.
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