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•1. Know Your Numbers 
▪ Know Your Company’s Numbers 

• PR is a cost center, not a profit center. Learn how to contribute to the 
bottom line. 

• Not all positive press is created equal. Figure out what type of 
message your company/client needs to be successful and pitch those. 

- Not Helpful: Real Estate Stories, local hiring stories 
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•1. Know Your Numbers 
• Not all positive press is created equal. Figure out what type of 

message your company/client needs to be successful and pitch those. 
- Helpful: Health innovations, lowering health care costs 
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•1. Know Your Numbers 
▪ Know How to Use Big Data 

• Abacus  Calculators  Big Data 
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•1. Know Your Numbers 
▪ Know How to Use Big Data 

- Find Newsworthy Insights 
• Everybody Has Data 
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•1. Know Your Numbers 
▪ Know How to Use Big Data 

- Tell A Better Story\Tweak Your Message 
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•2. Looking Around The Corner (Strategic Thinking) 
▪ Play chess, not checkers. 
▪ For every action, there’s a reaction (although it may not be equal or 

opposite). 
▪ Not all bad press is bad. 
▪ What I expect from my team & firm. 

• Bring New Ideas From Other Industries 
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•3. Become a Master of Many Domains 
▪ The line between Marketing, PR and Advertising has blurred. 
▪ Content made for one medium (e.g. Vine video of charitable activity) 

can be repurposed easily for other purposes. 
▪ Know how to use these tools and how to tell stories. 

• Written materials 
• Spoken word 
• Video, both live and animated 
• Infographics 
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•Infographics and Video are the storytelling media 
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•4. Most Important Skill: Writing 
▪ Writing is still the most important skill. 

• Whether it’s 140 characters or 140 pages, this skill will never go out of 
style. 

• Even more important as people move to mobile. Takes a great writer to 
communicate a thought in short bursts. 

• It’s a rare skill that can only be mastered through constant use. 
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