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Jon Bird 
@AmericanAir 

Social Games, Contests & Promotions 
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Social Games, Contests & Promotions 

• One facet of a broader engagement strategy 

• Customer service 

• Brand reputation & perception 

• Conversation 

• Build your audience 

• Add energy and additional value for your community 
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#AAGalaxy – Hashtag Promo 
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#AAtoASIA Pinterest Promotion 
May 21-25, 2012 

Pinterest.com/AmericanAir 
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Goals 
• Increase awareness of American’s presence on Pinterest, 

which launched May 8, 2012 
 

• Gain followers on Pinterest 
 

• Promote awareness of American’s various Asia routes 
− 25th anniversary of flying DFW-TYO 
− New JFK-HND route 
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Process  

Created AA to Asia board on 
Pinterest and added 12 pins 

Pinned promotion graphic 
on AA to Asia board 

Messaged the promotion on 
Twitter/Facebook/Google+ 

Collected email entries 

Selected random winners 
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• Leverage our great destination content, drive traffic back to AA.com 

Process  
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Social Messaging - Facebook 
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Results 

63,600 impressions 

730 repins 

54 
comments 146 likes 

750 
Entries 

1,505 AA to Asia board followers 

1,105 AmericanAir followers 

390% increase in followers 
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Travel the World with a Coke 
July 18 - August 25, 2012 

Facebook.com/AA 
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Building Promotions & Activations 

• Know your resources 

• Your product/currency 

• Creative/technical 

• Supporting channels, Partners 

• Understand your communities – and 
what they value 

• Your product/currency 

• Activity  

• Prizing  
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Thank You! 

@AmericanAir 

Facebook.com/AA 

Pinterest.com/AmericanAir 
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