Brad B McCormick
@darbtx

LCOUDER

STRATEGTIES

AUSTIN TEXAS



Must Have Social Media Tools For Your Toolbox.
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The Most Important Communication Skill of the Future:



Coordination.
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TweetDeck



TweetDeck

TweetDeck vo

Direct Messages
11 MrTweet will be updated biweekly, first of
_& many upgrades to help YOU build great

M relationships! See

hitp//mrtweet.net/home/tdempsey
Di :

thanks, i am getting more networking value
and little ad revenue; maybe i should pu
further in that direction.

llan, [+] Thu

Jjhurwitz Wow! No Differentiation! Say what
C you really mean! | was stifled at that funny

social media & looking to supplement my
examples. Would love 2 hear more.
crystallyn@gmail.com

tallyn, [+] ¥ n1

'a‘ I'm teaching a course at Mass Art in Feb on

crystallyn: | am a fairly serious photo

TIC hobhbyist who has definitely uses social
media to promote... email if you want to
chat timié nDShDLS com
1w Dir

Thanks for following me, | look forward to
¥ M hear and sharing

[+ Tu

Thanks for following! Tell a friend and help
ROLLTEN] me reach a million followers!

eil, [+] Thu 22 Jan 09:36 via Di ssa

Hi, Thank You for your following. Look
forward to your tweets and your advice for
startups.

® JustinShantz, [+] Sat 17 Jai

m Thx. Yes. Direct email is

Last Updated: 8:29 with 0 tweets / next update 8:30

A\

[

A\

~Jof=fedo]=]v]a] ]

20E Group: NewMediaFolks

Swatters Wreaking Havoc With 911
http://tinyurl.com/bmalvb

[+] Wed 04 it

»Back to the wall, VMWare releases open

Anyone else notice that

fi http://www.techmeme.comy/ has really

stepped up its game lately? Here's some

notes: http//ffim/TuSx
[+

Share Your Location (Or Lie About It) With
]

Google Latitude ( http://ping.fm/A2NLb )

Ping.fm

Six Versions of Windows 7: No. Just No. (

" http://ping. fm/OMLSR )

[+] Wed 04 F Ping.fm

You know how you meet someone smart

Pl and you don't know what they did?

£

Discover what | leamed about this g

Fr

Google just came out with "Latitude" which
will show everyone where you are.
http://google.com/latitude Discuss it hes

RT @sacca: Some thoughts on what

F| Obama's election meant to me:

httpe/fwww.whatisleft.org/ (One of the best
posts WE read th\s yearJ

Just uploaded a ton of Davos photos
including a nice one of @jeffiarvis
hitp:/mww flickr.com/photos/scobleizer/

il http://bit.ly/ibaQ Thank you
EraTe

[+ ]<]

30 AllFriends

Twickenham station on the way to
a Swindon. Expecting pretty snow covered
RN fields

| 'm reading my own tweets in an attempt to
get to know myself better.

[+] Wed 04F
attempting to set up my MacBook Pro as my
new desktop computer. slightly more
difficult than | anticipated.

n, [+ 4 Fe

people inviting me to latitude, but not
entering locations - odd

4 F 8 hirl

jowyang | thought reputationdefender
didn't remove anything, just created lots of
nice stuff about you and SEO'd it

[+] Wed 04 F hirl in T

3 Stuckin my head: http/blipfm/~127g0
i -
]

®lin

Blagojevich: 'm going to clear my name'
J http//tinyurl.com/cqzhto

vitterfeed

i This company offers a service that removes
. slanderous content from the web, how do
% they do that?

hittpy/ fwww. reum\undefendev com/fag
ng, [+1 web

'a Baby name mapper http://adjix.com/3je2
&
wasaki, [+] el Ad

- Panasonic Swings to Loss, Cuts Jobs
RS .

aBAann

Remaining APt 76/100 Resets:9:16 [ [} (4]

270 Replies ]

m @tdempsey followers 152, added since
yesterday 3, average growth per day 0,
predictions: tomorrow 152, next month
152 twmavmunter .COMm|

| RT @tdempsey: Very cool Twitter traffic
, v\suhzatmn during the Super Bowl
http://bitly/FSsp

1 @tdempsey | bet you liked that Springsteen
/] "burst” in the middle ;)

+] Tu

@tdempsey Missed a letter in your URL.
Noodle

] night, free of bombardment by dancing

| 5 | @dempsey Hope you had nightmare-less
|
' twitter logos

Ty

@tdempsey who's kidney is that? Beautiful
really. And you actually want to stay in tech
marketing?

ck, [+] Fri30 Jan 16:16 v

@tdempsey tomato juice won'tdo it.
Hydrogen peroxide and soda, watch the
ideas. Tomato just masks.

| RT @chrisbrogan @tdempsey @crystallyn

/] check out this post on "Fun with Sharpies”

l . and the Sharpie blog
py//tinyurl.com/dhk48q
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PR News

< buffer

+ Twitter Conference November 10, The Wynn, Las Vegas e PR News :: Twitter Conference November 10, The Wynn, Las Vegas

A I et = Tuier . x e

Pl News

For Smart Commu

N Shar 561 Facebook 8  Twitte 483
cumontissue | o) [share sot [l Facevook | 78 [witer

PR News' Twitter Co

o
NOVEMBER 10 « LAS VEq &
v

Subscribe 3

Renew =

PR Resources HQ

PR News In the Classroom

Articie Database
It's the PR
Twitter Directory
About

¥ Social Networks

and 10,587

+ Follow | Gprnews

u PR hitp:/ jwww. 2011 html

Dashboard —+

A¢d Your Own Twitter Handle Today!

Twitter Conference - Nov. 10 in Las Vegas

Register Now
in |Subscribe | \&
Loghn | ¥ Dec.1in DG X
Register Now
© ADD
ABOUT~  WEBINARS  AWARDSICONFERENCES ~ PRPRESS  PRUOBS  ADVERTISE ELETTER a

——

PR News :: Twitter Conference November 10, The Wynn, Las
Vegas http://www.prnewsonline.com/conferences
[twitterconference-nov2011.html

837140

Link will appear shortened & Post now | ‘ 2 Add to Buffer

PR Tactics, Tools and Techniques for Maximizin

About

Agenda

Speakers

Who Should Attend
*Price to Attend™"
Meet Our Sponsors
PRSA Accredtation

Certificate for Atiending

Testimonials

Ve

(Start Tweeting #PRNTwitter)

See Who's Registered So

ndee Giftl
No Bulls™ Social Media:
The All-Business, No-Hype
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Boost Your Proviectivity
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tweetreach

#olympics Q

Search for something like a screen name, hashtag, url or phrase. Help.

Get the full report

* % L4485 0 W Twoet | ElLike | 0]

Save Link Excel PDF Print Help

tweetreach

Showing the most recent 50 of 1493 total tweets
Want more data? Get the full report.

View old version

TweetReach Report for
#olympics

reacho exposure o

17,791 roessions

17,642

7

A 73 0 0

1 tweet 2.4 tweets 57 tweets B+ tweets
Each bar shows how many accounts received how many tweats

\

17,715

accounts reached

activity o

activity o
50 tweets 50 contributors 1 minute crcpies

50 18 retwests

20 30 tweets

L16pm
Aug %

top contributors o most retweeted tweets o

No tweets in this report have been retweeted. In order for a tweet
to show up as retweeted in this section, the original tweet must

highest exposure @bgzimmer
| 9 Foilow | [5,384 foiowers | also be included in the report.

5-4K impressions

most retweeted

Na contributor has been retweeted

most mentioned
No contributar has been mentioned

contributors e tweets timeline o

Tweets RTs Impressions
1 bazimmer 1 o 5,384 Aug 9, 2012 at 1:16pm UTC
& DBramwel: Bill Lawry and Tony Greg should be commentating

2 |IsntSheloveely 1 0 2,424 b the #Olympics rhythmic gymnastics “got im, piss off you're out.
Back to the pavilion..”

3 Billablog I 0 1,189 ¥ less than a minute ago

4 Trllllan_01 1 0 1,002 EHMshopping: Congrats to Misty & Kerrit What a game! Who
was watching? #0lympics http.//t.coAdTwTn2y

5 xAprilw 1 0 823 less than a minute aga






COMMUNITY MANAGEMENT FOR FACEBOOK
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COMMUNITY MANAGEMENT FOR FACEBOOK

Social CRM * by Scan & Target

You have 2 campaigns el Jeanne Antomne s
o EN [[] erested at 2011-04-08 1257.00
m (@ Tags used in this campaign: m

Demo EN >

Demo FR>

[
stasstes il Ui © Ensobein Cona ] (13 arayeed
© andtag W@ ryanair

,% H8 © “Americanigor (s seahesd) Last scan 2012:01-17 05,08 65 [
]

0 snayasa) Lot scan 20120117 050556 [

(FO0STS anabyams) Lost scan: 2012.01-17 02:08:20. [}

Last

- 2012-00-17 080537 [l

crested at 20711-04-08 1253.00

D
1] FMAC. (11138 anaiyzas)
vaem ' °
Ui @ groupon (126074 anatvzes)
susates ol [T I T

@ asing

A

@ = Tags used in this campaign:

Lastscan: 2012017050550 [
Lastacan 20120117 050547 [l

Last scam: 20128117 080838 [}

© Add new campaign

7tags in your account. 18-=. | (D

8 oo o Facezaan

W Pt i

S & Targe 20

on Twitar

ke Wl 254 pecple lie ths, Be the fretof your friends.

8 st 81 7 Ty 1
£ Corlac S £ Targut

P

Review for tag “"American idol™

36968 queshons detected
‘@245 m E

Retun

[CIGURSHEAR IR0 |\ Complaints (2095) | Leads (1180) ||

5 Sentiments (9] | s Sentments (3)

amezo Published st 17 daruary 2012 353830 a7
SEEIR  pessage: What song i that in the American kdal commercial? It sounds 5o familiar
Lo
@smaan @y B
M_THA_POPE Puished st 17 Jarsbry 2012 84 55:00 ST
I WEE  essage: " _Nostalgic_One_ People still watch American idof? Lol " ir
[ = ]
=]
E_THA_POFE C LI
_Mostaigic_One_ Published st 17 Sarwary 2012 8458 17 ST
EE : Peaple stil watch American dal? Lol
. -
-
@_tostaigic_Ona_ @Rey B

TheReal_STAKKS Pusiished st 17 Janury 2017 84 95.26 GUT
Message: anyone else as excited for amesican idol a5 i am? DD.ODDD" <—1

gotta see €1 can shil spot real talent

ETheResl_STRRKS @Ry ®

Thathipguh_DREW Publihed ot 17 Jarnay 2012 84.58.50 ST

aEzmm  Message; Yesierday when @sama9ymcmbws was singing like he was on amescan idol then he
E IR  was e uh randy what do you thank? and he was like good dawg
L

@Themiggun_DREW amy
ChasitySoues [T ———"
amEmm  Message: | bocome very sbsesced with music and arbsts |love as U can tellfrom my racent
SRR tweets On that note, who's ready for American kal?7?
-—
L Lo ]
e [T —
EmEmm Message: No this ouy didn't just start singing and then his big girl riend starts oo, This i tao
€D  mmmmm muoch American o7 @ChnsMien_irenasse
* -

@Rl &

Shart_Macha Fubiinnac st 17 samuary 2012 94 26:18 ST
—— emmsss Message: @kclly clarkson e Been a Fan of Urs since You were on American idof . Will You folow
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£ Frmnd &cirety
Wkl Welcome

W LW Pro Bresl
b Topifans
H vides

[&) Fhotes

E Quesione

FEOHE -

About

Fodlzwy e on Twailsr ot

194,934

Tk This

22,437

talking &bt this

LaMarr Woodley - Top Fans | = &=

MY STEELER NATION LEADERBOARD

“ Lika |abtar Woodsy om B Coninbeds through posts: ﬂ Racers ponts o the qually
Faceboak comments and ikes af your panticipation

Top Fans {November) Ipdatad 11/16 at -58 PM
You are not ranked yet. Participate to earn points bpts
e Explors recent actraly and view your =tals
1 g Jamey Buster 302 pis
-
e Stewart Small 247 pis

3 Chrigtina Dolan 125 pis
Debarah McCabe 71 pi=
4 &
5 ﬂ Michele Lynn Hass 67 pis
" Carla Weaver 65 pis
5 i

N crnis | ineenesll B2 mie
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TaxACT - hrblock |:| tu‘rb_cta}




o ™
o> PolyGraph
- TaxACT - hrblock - turbotax

Combined TaxACT hrblock turbotax
Page Name Count
H&R Block H&R Block 19691 >
@'ax Tur@ 2201 v
H&R Block Karen Drewery Crouch 1526 »
HE&R Block Bocephus Williams 1496 >
HE&R Block Lakisha Nicole Moore 1260 >
HE&R Block David Holt 1165 >
HE&R Block Regina Lovestothinkpositive Harding 1069 >
H&R Block Amanda Driggers 1056 >




o> PonGrapH

- TaxACT - hrblock - turbotax

Likes per Post

The number of times people like this Page’s posts, by quarter
200

175

150

125

100

75

50

25

., —om . .‘ —

Qz2/2011

Q3/2011 Q42011 Ql/2012

turbotax
hrblock
TaxACT

hrblock
turbotax
TaxACT

hrblock
TaxACT
turbotax

hrblock
turbotax
TaxACT

hrblock
turbotax
TaxACT

hrblock
TaxACT
turbotax

Fans
235,845
112,940

42,625

Unique Contributors

12,535
2,283

Engagement Per Fan
187
0.26
0.15

Comments per Post
212.87

4752

33.30

Likes per Post
94.25

39.12
14.83

Active Fan %
2140
5.36

251
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Campaign » Finalytics » Suggesied » Foiiow » Seheduling
Overview

Monthly | Wesky stats from | July 10, 2012 = |to| August 09, 2012 -

Followers 3
Filier stats by account: | Accounts <
FO"OW"’E 5? Total stats collected from all your campaigns Boards best pertorming
. 1 4 1] o a 3 1

Likes 3 Campaigns Clicks Likes Repins Reach 10-louder Followers Pins

Pins 9 Engagement over a period of time

Boards 1 ”

1’ o | Followers Pins

Followars Pins

Followers Pins

Followers Pins

*Click-Thrus O T P
*Re-pins
eLinks




1 Gmail _é Google Docs Calendar H Evernote ‘ D Pinerly It E Grammarly | FreshBooks 1° 10 Louder Strategic . Underpaid Genius 1° ten-louder - Home n
|

Pinerly Bookmarklet

Drag the "Pinerly It" link to your bookmarks bar to post campaigns on the fly!

poeiys |

To install the "Pinerly It" button in Chrome:

1. Display your Bookmarks Bar by clicking * > Bookmarks > Show bookmarks bar
2. Drag the "Pinerly It" button to your Bookmarks Toolbar
3. When you find a photo you love on the web, push this "Pinerly It" button to pin the image




®e0o0 Pinerly - campaign

- ” ~ listomer LTLPR News Dis2849 [drinerly - ¢ [drinerly - & (@ 8rad mcCo [ 10 Loude
['] www.pinerly.com/campaign I

FreshBooks  |° 10 Louder Strateg) A Underpaid Genius  |° ten-louder - Home [ The Way of ¥

Onto- |8
The C
Of Digital & Link - Where

ould you ik ect people from your post?

Social Media Integration.

http

meo.cc

Description - Wha

re you pinning?

Salirical Video about the some of the "Gimmick" thinking that
is social Medial

&  AddEffects

I Shorten &
Image size: 640 x 360 rten & track

10 The Current State of Diaital & Social Media
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< hoot

Engagemen Workflow Analytics Security Support

suite

& UNIVERSITY

Home Video Bocial Medla Jobs Cenifled Professionals

Asatey of & Periee Tanet ~ Leam how @Palma L @hadal soders neked sasal o sales |
im0 Wriatfutn ety ) biipiow T dSge =

Wolcome to HootSuite Help Desk! sdieirs o BeicoBube el
Social Media Education for
Industry Leading Professionals

fnjaiay

rm A Tha 12 Tch Supersiars On Fortune's 40 Under 40 List by HaomSL [ iy Vit 8 2me
L L

ST T e

o i sumvm o e o, A gt o Mgt i i i et

Unonaa == Mo York Magarna. = -
Loger — S
0 Martinas Bing's - Hocsete g i 2 2 [~ ]
s bt brtigpSpmrrp by gy Kaoen Tumar kit e S Mo e g ot 2 A

L B e

i acmeone i a0 comouny.. Come Bl i P P |
: : U S vy e

UstedEstahauiln Ambassador foos

i i maa Gt Uit B 1 R eroa 5 1 35 Boa
Srcnin o Mk i E R @Per FACCH Waved Komamom o ALl wh P ol \
a8 Amenc 8 BLrT COmTEment 1 Bt alances and rrest By b
m Riccardol E s * /\

Haotbole | Uy 8o (L LGP0 G4 COnMOTI L1 5o 98 THRRCLATHS . 4% - *
! & | ~
= teduvancauver
tnchyibes .
L oomared. TECHVancver: BOmekar ANOUnGements | * ~ 2
My Buazz e Cgoon i ool varsion 167 of e a B s
: e - Gy - Gilcks by Region L Gwiy: Ton Raferes.
fomrgr 4 et A Darwoevs Crvmopner WGrE us 8 Sang O @

o0 Locaton- Bamea odany
Beeed [ i)

Thn Ment Btk K Bume

o AT Moot
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4~ Spredfast



 Spredfast Engagement Platform
A unified platform to monitor, manage and measure your social media initiatives

JUIMP TO INITIATVE =

SPHEDFAST (BRAND AWAHE) ae e
SPREDFAST
Awareness PUBLISHING & ACTIVITY i
. . . INITIATIVES
. . . Spredfast (4 Active iniiaties) SORT INITIAT I
prioritizing signals across all Agenda || Month
H std'““ Thnugh! Ll:nr.lrrsh!u A L““d G“H“m":‘" PPV P RPSNSPSPRIRIR. March 201 1
social channels ah o = e -
-l.-l__ H-III-. _II.I_ _Illl
4 Engagement -+ £hange in Current 4 Toual Impressions & Aotwity -
SELECT DATE RANGE 0 . T ey wek -} ;‘m Mame
E nga ge m e nt Sprediast (Brand Aware)  petalled Analytics = Tyee (:’! ::;v;u:‘n I me
o - g\ ‘I:i‘;-:: 'l
publishing, interaction and I Il - St
activation on all channels ... ! o . el oo
from a single, central - i e @i aEems
. Spredtast (Competitive) e bl = Repoat Hone B
IOcatlon SRR | T e e P i =
Total Reach &3.551 B8, 333 02T Approval path ) Produot
— cu:‘_g, St .; .520 _ :‘I-::m‘.::l
o oA
e - 2 i
i — —— —_—
Measu rement Potential I\-rw—-ml 85,187 50277 ID.TET 31,842 E3.04T

Save Save & Agd Coment Cancel

Twitter Aatwost Audence. 32553 8249 2006 287 .03
Twitter Montion Audience 53.028

tracking, analysis and

reporting of reach, . . i
P g L Coordination Intggratlon _ _
engagement, activity, . . archiving all social data in
. organizing and managing people, processes
conversion and other key L . one place as well as
. . and activity across brands, campaigns, .
social metrics connections to other
accounts and teams

enterprise svstems data and



Must Have Social Media Tools For Your Toolbox.
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Brad B McCormick
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