
THE JOURNEY TOWARD 
MEASUREMENT 

CHRIS FOSTER,  BURSON-MARSTELLER WORLDWIDE EXECUTIVE VICE PRESIDENT, 
AUTHOR OF REPUTATION STRATEGY AND ANALYTICS IN A HYPER-CONNECTED WORLD

     P R  N E W S  M E A S U R E M E N T  C O N F E R E N C E
# P R N E W S



0 2

My 

Journey 
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IN THE BEGINNING...THERE WAS CLUTTER

D a t a  &  a n a l y t i c s  

w e r e  n o t  i n t e g r a t e d    

 

C o m p l e x  

C o m m u n i c a t i o n s  

E c o s y s t e m  

 

W e  m e a s u r e d  

e v e r y t h i n g ,  a n d  

n o t h i n g  a t  a l l
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The Current State
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IMPATIENCE DILEMMA 



Content 
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COLLABORATION, 

CROWDSOURCING & 

CO-CREATION  



Always on, Always Measuring  
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TRENDS & PREDICTIONS FOR THE 

FUTURE
New & Emerging Reputation-Based 

Markets

Shift in Agency Business Model

Companies that Embrace True 

Integration

Communciations & Marketing 

Organizations Workforce of the 

Future 

Content will be  Created by 

Consumers

Listening will be More Important 

than Monitoring
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THANK YOU!  

C H R I S  F O S T E R    

W O R L D W I D E  E X E C U T I V E  V I C E  

P R E S I D E N T ,  

B U R S O N - M A R S T E L L E R  

W A S H I N G T O N  D . C .  
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