
Who we are 
• Small, rural, 25 bed 

critical access 
hospital 

• Award winning, 
national 
recognition 

• 95th percentile in 
patient satisfaction 
 

@PullmanRegional 



Vein Viewer Technology story  
Pullman Regional 
Hospital Adopts 
Christie VeinViewer 
Technology 
 

      VeinViewer near-infrared 
vein finder technology to be 
used as part of hospital's focus 
on children's health  

@PullmanRegional 



Your release was found on 254 websites, with a potential total audience of 
90,231,306 unique visitors per day. 

Your release has generated 322 release views. 
231 are from our PR Newswire for Journalists service. 
7 are from identifiable organizations 

Web crawlers have crawled your release 1,335 times. 

The total potential audience from tweets of your release is 49,039 followers. 

Total engagement actions on your release so far: 12.  

Vein Viewer Technology story  

@PullmanRegional 



Copper Installation  

@PullmanRegional 



#CopperAdopter 
Suggested Tweets:   
  
 
 
 
 
 
 
 
 
  

 
 

@PullmanRegional 

@PullmanRegional installs copper components 
to reduce infections  

@AntimicrobialCu copper touch surfaces add 
another layer of infection prevention 
@PullmanRegional 

High-use areas at @PullmanRegional receive a healthy 
makeover with @AntimicrobialCu copper surfaces  

What we learned: Use more general, stream of 
thought, search words.  

#Copper    
#Healthcare    
#InfectionRates  
#Germs   
#MRSA 

@PullmanRegional adds copper surfaces in 
hospital based on scientific proof that the 
metal kills bacteria 



 Check Google Alerts 

 Check Google Search page 

 Results (internet presence) 

 Top three non-sponsored links 

 Manage reviews 

 

 Social Media platforms analytics: 

 Engagement-likes, followers, shares 

 Check-ins, mentions, reviews 

 Competitors’ top posts, Demographics, Interests 

 

Reporting & Metrics: Process  

@PullmanRegional 



Reporting & Metrics:  

• Google Alerts 
 

• Google Search 
 
• Facebook Insight 
 
• Twitter Analytics 
 

@PullmanRegional 



 SEO 

@PullmanRegional 



Google Positioning Value 

@PullmanRegional 



 
Consumer Trust: 

@PullmanRegional 



Earned Media via Google Alerts 

@PullmanRegional 



Feb Online pavisse 
http://www.healthcarefacilitiestoday.com/posts/Pullman-Regional-Hospital-deploys-Pavisse-to-enhance-patient-

safety--11436 
 

Earned Media: 675 results for Pavisse press release 

 Date Medium Topic Link 

Feb newspaper crash http://www.dailyevergreen.com/news/article_7b8b3f06-d04c-11e5-a76a-2b5a32161c42.html 

Feb newspaper crash http://dnews.com/major-intersection-in-pullman-closed/article_4bbe9580-d041-11e5-a609-ab4d672ef3b0.html 

Feb newspaper shooting  http://www.dailyevergreen.com/news/article_a0fd7b62-ceb9-11e5-8c75-bbfaf059db4f.html 

Feb TV shooting  http://klewtv.com/news/local/pullman-police-arrest-james-gray-who-shot-34-year-old-man-in-the-face 

@PullmanRegional 
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Facebook: 11 new likes 

@PullmanRegional 



 
Performance: Watch Page 

@PullmanRegional 



Competitors’ Top Post: 
• 142 likes 

 
• 12 shares 

 
Content:  
• Employee recognition 

 

@PullmanRegional 



Reviews:  

@PullmanRegional 



Check-ins: 5 
 

Mentions: 3 
 

@PullmanRegional 

Check-ins & Mentions 



Twitter: Audience 

@PullmanRegional 



Summary: 

15% 
2% 

83% 

Social Media Time Management 

SM management (6 hrs.)

metrics (1 hr.)

Marketing (33 hrs.)

@PullmanRegional 


