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Brand Communications
Success on Instagram:
@FedEXx

Charlene Macielag, Social Media Strategist

@macielag
#powerofPR



Inspire love and preference for FedEXx.
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What's Working
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fedex @

FedEx Delivering a more colorful, connected world. +ﬂww.blog.fedex.mm

238 posts 24.Bk followers 103 following



Presenter
Presentation Notes
Heavy #regram strategy – why, because we feel that our fans are better at telling our stories than we are. 


Fed-x. #powerofPR  @FedEx

Services


Presenter
Presentation Notes
Let’s do a little compare and contrast when it comes to being authentic. First and foremost, use real photos. We’ve gotten past the brand library by using user-generated content. So instead of using an image like this, that says we deliver, even in the winter, Use this. 
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Presenter
Presentation Notes
Not only are our fans better at capturing genuine moments, they also help us tell our stories better. 
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Presenter
Presentation Notes
Ask the users for the stories behind the photos. It’s not always about us. And we know that by listening in to what our customers are tagging us in. 


Our customers are cool, quirky and fun.
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We enable connections.
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& 774 Followers &n hour ago
Hamgin' tonight with my Lunartic Baysll! #fedex pilot gave us the perfect
shot!ll #lunartics #planes #Fmoonsandplanes #Fmoon @utnicky @ravlres
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_.“.'a joao_coutinho
.

| - A TR
LEingion A&

FOLLOW |

LI

123 likes

joao_coutinho Out for delivery
AVECOcam #lgersNY Fnewyork_instagram
#Ffedex Fmanhattan #FNYC

fedex Hi there, great pic! We'd love to
share it from our soclal accounts and give
you photo cred In the caption. Reply with
FYesToFedEx if we can!

joao_coutinho @fedex sure. It's a pleasure.
#FresTIFedEx

joao_coutinho Gfedex #YesToFedEx

Log in to like or comment.

FQd #powerofPR  @FedEx

Services



“FedEx has truly mastered the art of
making their deliveries inconspicuous
[frowny face emoji]” - @boriflor3
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Presenter
Presentation Notes
We would look ignorant to the posts that are uploaded about us. 


Fed-x. #powerofPR  @FedEx

Services



#powerofPR  @FedEx

Services


Presenter
Presentation Notes
The next key step is to listen to how users are talking about us on the platform. If we’re posting images like this, then we are clearly not paying attention to the fact that most users are not hand delivered their boxes. 
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Presenter
Presentation Notes
We’ve found authenticity to mean finding that sweet spot of reality, what we call the best of reality. It’s not fake, it’s not posed, its genuine. And the best part is, it’s easy for us to find brand advocates this way. 

Doesn’t this girl look sweet? It’s obviously a real photo and it’s easy to see the emotional connection to fedex and the package. Yang Gao.


Surprise and Delight
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ﬂ jfashiongirig?

807 likes 10w

JfashlonglrlB87 Thank yvou so much @fedex
for this mother's day gift! | was able to
capture some Fproudmom moments with
the FU Instace: mini 90. Love this cameral
Everything about this is so nostalglcs” &
= #thepettways

view all 3 comments

esh_naturalehie | need this asap

fedex 2=

bOred_photography Omg this is the best
thing ever

jampatgrant @grantfineart sept 21 please

wildfoodjourney Have the pink one ...l
think it cost like 70 bucks on amazon...I'm
golng to get the wide film cre now...| think
that one cost like 100 bucks

craftsandglory That camra locks beautifully
retro.

tamster0? Cadorejuu Sayo_tiwa | want
this for my bday... Pls and thank you.

thegoodwifellfe @26_love | want this

i e AL

Log In to like or comment.

#powerofPR  @FedEx

Services



@ fedax FOLLOW

380 likes

fedex Tls the season of #PurpleHats!
gichristopherferrnis is glowing in his #FedEx
hat during his morning run in CT.

Congrats to our Instagram rivia winners
aver the past two weeks: Efamilyforhealth,
@planebeau, Ervsmith1977,
fjoncorlecne], and @peruviansel.

christopherferris Thank you for the feature!
dfedex

jftsoldier2! FedEx number 1.

Log In to like or comment.
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fede:-: e At | FOLLOW |

343 likes

fedex In what city will electric tricycles
ZDelverdoy this holiday season? 1st right
answer wins a #FedEx purple hat!
#PurpleHats

centralrwingnut venice

centrairwingnut vatican
centralrwingnut las vegas

yelkhou Where Is my purple hat! i'm Still.

walting €1 €1 € &

geminijets16t Sfedex Rome, ltaly
caseman3d1b &fodex New York City

ally_56 My boyfriend works for fed ex mye-
he needs this!! weseee

sammybaby____ Salficezy
cpavao @moneymeechd cpld
cpavao dvictoriaaa_1010

pastorcitord What do vou think papaito
@gjesusito @adrian_salazar2s

lesterdsouzale France

Log in to like or comment.
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Influencers
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@ fedax FOLLOW

5,007 likes 2w

fedex Oh my gosh, It's Manny! We hear
@manny_the_frenchie loves looking for
extra goodies in the box after he gets his
deliveries. £#dogsofinstagram
#MannyTheFrenchie

view all 317 comments
adrixter Sanaromandla
mac.designs fSlexdup

lexdup Omg! That's so perfect! | love him
W fimac.designs

__nayhibe__ FED EX s asd-Hias
feollviab_13 @_.ella_
fka_underwood 203

ka_underwood2103 e as ks
&@__nayhibe__ @olviab_13 @_ella_

muarl.felice.contemo.ridendo Bello il cang
come sl chlama e se wuol seguimi

denisekimberey @jameshongZ3
denisekimberey Sjameshong3
fmarco98 Good

antonlowrk Haclendo ervinns

Log In to like or comment.
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Justinihv | EOLLOW |

snapchat <~ jLIST..

4,489 likes

Justiniiv Headed out for some quick
errands with my made &gradolabs
headphones | 'H 00 /f new posts over on
my blog [link In bio] + a
£bigboxofamallgoods postivideo will be up
this afternocn... Happy Friday, y'alll #toif
Fzampl

itsactuallydan (-4

gregorydava When are you in la next
homebony?

cadetusa Nice pants... [} &

mans_and_them | skated by vour crib
today!

schmidtpe Coolll Love it

oh_anthonio Nice headphones! Stealing
those from you obwviously

lfestylemax -4
casatify Can't wait to see It @justinlh

theclintonwebb Want vour closet, and your
headphones

iamgabp Love your shirt

Log In to like or commeant.
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CAMPAIGN DETAILS

Micro Businesses

energybits

EPICPICKLES

Fed:-x.

Services

Micro Businesses'

Products Program Box

FedEx

Companies I BIG BOX o SMALL GOODS
o

[
I‘;:r

Shipped in Custom

To Social and Relevant
Indusln,r lnﬂuencers

Guy Kawasaki

T‘\ American Edit

A Conlinuous Lean

b5

'.” thout Sall

Alexa Jean

Justin Livingston

And Share
On Social

lllHl

For Mutually
Beneficial Exposure

You([T1)



~tiEa  joeglbbsracing | FOLLOW |

\F:-,.Q

joegibbsracing Get up to speed on Denny

Hamlin & the @fedex Racing team with this
Texas Preview!

ibragim_501 Oh yes Wk
ilowvestarbucks911 I'm ready

T
sl

siblllekaren You got your clock, now go get

RACING Jour htl

fedax 2

Preview

#powerofPR  @FedEx
Services

Log In to like or comment.




What's not working
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@ Lt I FOLLOW |

462 likes

fedex CONTEST: Missing vour £Valentine?
Enter the #TicketToLoveContest and you
could win an airline voucher to see your
loved one! For a chance to win, post a pic
of ywour V-day gift with
#TicketToLoveContest and @FedEx by

EI_‘MEE!DFDE SPM CT on 2/17/15. <3

fedex HalentinesDay Flove

Express

ladylaureng What a cool way 1o advertise
this!

kellykinsss &tinytashhxo get a ticket to
Zali!

tinytashhxe This is beautifull & & @ @
fkellykinsss

_— o kellykinsss @tinytashhxo haha it is it s
bedoadam @havaska

sweetlfysteve Check vour DM

feonard. 100 tomat Mira Chaparrita tal cual
te los doy yo en puro FedEx envelope v
FedEx large box ;) @ssmvfzlc

ssrimtomat Siamor 100% FedEx 1)

Flamnmarsd 1R

Log In to like or comment.
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What's coming up

&dE}K . #powerofPR @FedEx

Services



Fed:-x.

Services

546k likes 2d

instagram Weekend Hashtag Project:
FWHPsayhitothewater

The goal this weekend Is to make photos
that creatively capture your own reflection
in the water. Our inspiration for the
challenge comes from Brazilian
photographer César Ovalle (Ecesinha),
who created the #sayhitcthewater hashtag.
Some tips to get you started:

Make sure 1o look beyond the puddle and
get creative about where you might find
interesting reflections. If you are in a dry
area, fountains, glass and swimming pools
can all reveal natural mirrors. Greetings
come in many shapes and forms. Be beld
when It comes to striking a pose with your
hands, legs and feet. "Doing something
unconventional is always worth a try,”
suggests César. Focus on reflections that
have interesting backgrounds but are not
o0 polluted. Make sure the surface
beneath the water Is clean. If it's too dirty, it
can damage the end result. Pay attention to
your style. "Wear interesting shoes,”

Log in to like or comment.

instagramers

#powerofPR  @FedEx



Key Takeaways Contact

eeeco Verizon LTE  11:25AM

« Use fan content i
« Surprise and delight your customers @

« Ask your partners to tag you

MACIELAG

311 441 257
BT

Charlene Macielag
? currently typing in Memphis

« Try everything

Tools
o Curalate
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BUSINESS 2 COM MUNITY

DIRECTIONGROUP p Cvisually  [a=] Engie.
distilled"
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Presenter
Presentation Notes
Why should you care about what I’m going to say? About FedEx on Instagram? 
In the past 9 months, we’ve grown from 7k to 26k followers (270%). Even with the Instagram follower “clean up” that we all hated so much. 
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