
Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 

Integrated Digital 
Communications  
Building a Collaborative PR + Marketing + Social Approach to 
Drive Brand Value & Success  

Torod Neptune 
Verizon Communications, Inc.  
@torodneptune 
 
June 1, 2015 
 



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 2 

OVERLAPPING GOALS FOR DIGITAL 

 

 

RESONATION (PR) 

R
E

A
C

H
 (M

TK
) 



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 3 

NEWS/ 
ANNOUNCEMENT 

PURCHASE 

“UPSTREAM” 
IMPACT PERCEPTION 

“DOWNSTREAM” 
AMPLIFY VALUE 

“MIDSTREAM” 
GAIN ATTENTION 

SEED SUSTAIN 

SHARED CONTINUUM “MAP” 
 

SPARK 

AUDIENCE SIZE 
THOUGHT-LEADERS 

CONSUMERS 

CUSTOMERS 

PR/COMMS MARKETING 
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SPECIFIC AND SHARED ROLES 
 

PR: 
-  RESONATION 
-  REPUTATION 
-  STAKEHOLDERS 

MARKETING: 
-  PRODUCT 
-  PLACE 
-  PRICE 
-  PROMOTION 

METRICS 

INSIGHTS 
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IMPACT METRICS 
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THANK YOU 


