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5 Tips for Measuring Success on Facebook 

•  Leverage Facebook Insights to track post level data by 
engagement and reach 

•  Compare similar posts and measure effects: 
–   of photos, links, and length on metrics 
–  of different posting times 

•  Measure customer service performance level data (time 
to resolution) 

•  Measure sales through campaigns that have unique 
links to eCommerce, forms, etc. 

•  Report to business monthly 


